Club Hawthorn

KwoIKaC ZUNTTEPIPOPAGS
YreuBuvou Maixvidiou

Maprioc 2009

&% Tabcorp geiies

Just for fun!
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Aéoxn Tuxepwyv raixvidiwv EGM/Keno Kwdikag Zuptrepipopdg Yrelbuvou
Maixvidiov

1. Aéopeuon Tng Aéoxng oto YmreuBuvo Maiyvidi

H dietBuvon autic TS Aéoxng deoueUeTal TNV TTAPOX! TWV UTTHAOTEPWV
EMTEOWYV OTNV UEPIUVA TTEAATWYV Kal UTTEUBUVOU TTaixvidiou. (Kwdikag
2uuTTEPIPOPGs Yreubuvou lMaixvidiol) uag mepIypaQel TwWs 10 KAVOUUE
auro.

YmréuBuvo traiyvidl o pubuiouevo mepiBaAAov givar tav o1 KaravaAwrTég
EXOUV EVNUEPWIIEVES ETTIAOYEC KAl UTTOPOUV va eEAOKNOOUV AOYIKH Kai
ouvren emAoyn BAoel Twv TEPIOTACEWY TOUS. ZNUAIVEl LOIPACEV
EUBUVN e aUAAOYIKN OPAon aTTd TOV TOUEX TUXEPWYV TTAIXVIOIWY, TNV
KUBEpvnaon, Twv artéuwyV Kai KOIVOTATWYV.

AUTO TO HAVUMG eP@avideTal oTnV €i0080 TNG aiBoucag TUXEPWV TTAIXVISIWV
r/kal aTov oTaBud Tou Tadia aTnV aiBouaa Twv TUXEPWV TTAIXVISIWY. AUTO TO
MAvVupa gep@avieTal emTiong otn Aéoxn otrou TTwAeital To Club Keno.

2. AlaBeoipéTnTa ToUu KWdiKa ZUPTTEPIPOPAS

AuTOG 0 Kwdikag Ba diatedei ae ypatrTr) HOPPR, Kal OTIG KUPIEG KOIVOTIKEG
YAWOOEG, OTOUG TTEAGTEG TTOU TOV {NTACOUV. YTTAPXEl TTIVOKIda TToU
EVNMEPWVEI TOUG TTEAATEG OXETIKA ' auTd OTnV €i00d0 TNG aiBoucag TUXEPWV
TTaIXVISIWV f} OTOV OTABUO TOU Tapia oTnV aiBouca TwV TUXEPWV TTAIXVIOIWV.

O Kwdikag Ba diaTebei o€ KOIVOTIKEG YAWOOEG OTNV I0TOOEAI®A TOU XWwpEOoU.
(loxoer povo étrou n Aéoxn €xel 1I0TOOEAISQ)

O1 yAwoaoeg TTou Ba mrepIAaupavovTal:
o EMnviké

ITaAiké

BieTvapédika

KivéQika

Apafika

Toupkikd

loTravika

O O 0O 0O O O
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3. MAnpo@opieg yia 1o Y1reuBuvo Maixvidi

Ze auTtr) TN Aéaxn eu@avi¢ovtal TTANPOPOPIEG OXETIKA PE TO UTTEUBUVO TTaIXVidI
o€ OIAPOPES HOPPES, CUUTTEPIAQUBAVOUEVWY TwV QUAAODBIWY, AQICOWY Kal
Electronic Gaming Machine (EGM) (HAekTpoviké Mnxdavnua Tuxepou
Maiyvidiou) on-screen Player Information Displays (PIDs) (ZUotnua
Atreikoviong MAnpo@opiwv MNaikTtn).

Mepikd TTapadeiyuara:

(a) Mwcg va TTaifete uTTELBUVA

WHO REALLY WINS? ;cA'%HII!I\EgASHm?{ E":'E\f;‘lk;l};il iﬁ;m CE

PLAYING = -
THE =

POKIES

KNOW
THE FACTS

'® WHO REALLY WINS ON THE POKIES?

'm HOW DO THE POKIES WORK?

'm WHAT ARE MY CHANCES OF WINNING? aknd

AT THESE DS YOU HAVE TO PLAY SEVEN
‘GAMES IN A KOW T0 HAVE A 50:50
CHANCE OF WINNING FOUR CREUITS.

BUT YOU HAVETO PLAY HOXE THAW 7,000
WHEN VOU/RE PLAYING THE POKIES, GANES IN A ROW T0 HAVE THE SANE
‘THE DNLY THING YOU CAN CONTROL IS YOU. INTHE ENU THE WIN.  CHANGE UITS.

A i

e |
» 0 AW
EXCEEDIT | & pm=wmex LS
Q%?%Eﬁéﬁ”ﬁ&hm — " s e () wu w‘ (CHECK T OUT AND MAKE SURE YOUR GAMBLING STAYS FUN.

T i A

ing maching stff.

(c) H d1a6€01uéTNTa TWV UTTNPECIWV GTAPIENS
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(d) MoAImikA Trepi TTANPWHNAGS KEPOWV

ZUH@WVA JE TOV VOUO, OAd Ta KEPSN
ouoowpeupéveg ioTwoelg $1000 R
TMEPICOOTEPO TTPETTEI VO TTANPWVOVTAI
TARPWG HE ETITAYA TTOU SeV gival
TANPWTEN o€ HETPNTA. AUTA Ta KEPDN
Oev TTapéxovTal wg MIOTWOEIG OE
Mnxavnpa.

(e) H atmmayopeuon TnG TTapoxnig moTwong yia 1¢éyo

O Noépog Gambling Regulation Act 2003
(PuBuion Tuxepwv Maixvidiwv 2003) atrayopevel
TNV d1EUBUvVON auTrG TNG AéoXNG aTTd Va TTAPEXEI

TioTwon g€ TTEAATEG yia va TTaifouv oTa

MNXAVAUATA TUXEPWYV TTAIXVIOIWV.

(f) [1To self-exclusion program (TTpoypaupa auTo-aTTOKAEIGHOU) TNG
Aéoxng

H 0&i1€uBuvon autrig TG Aéoxng TTPOC@EPEl TTPOYPAUUA QUTO-ATTOKAEICHOU.
Mo TTANPOYOPIEC OXETIKA PE TO TTPOYPAPUA, OI TTEAATEG UTTOPOUV VA PIAACOUV
pe Tov Responsible Gaming Officer/Gaming Duty Manager (Apu6dio
Y1raAAnAo Y1reuBuvou Maixvidiol/AlicuBuvtr) Maixvidiou og YTnpeoia) i va
mapeTe éva avtiypago Self-Exclusion brochure (¢puAAadiou AuTto-
ATTOKAEIOPOU) TTOU BpPioKETaI O€ €KBEON OTNV AiBouca TUXEPWV TTAIXVIOIWV.

Ymrapxouv 000veG GTOV XWPO TToU TTPORAGAAOUV KATA SIACTAUATA IOEES VIO
uTTEUBUVO TTaIXVIOI KAl TTANPOYOPIES KAl OTOIXEIO YIa ETTIKOIVWVIO PE
uTINpEEoieg oTAPIENG yia TTpoBANpaTa T(oyou. (AuTd IoxUEl UGVOo OTTOU
UTTapxouVv 080ves atn Aéaxn mou SIaBETOUV TNV IKaVOTNTA VA EU@avioouv
QUTEC TIC TTANPOQOPIEC)

To Tpéxwv @uAAadio VGMI cuutrepiAaufaverar o ’auro to
gyypago yia éykpion. 'Orav dnuoaoisurei kKaivoupio

@uUAAaGdIo yia to sysykpiuuévo lNpoypauua Auro-
AmokAgiouou Ba amesikovi{eral orov Kwdika. ’

Responsible
Gaming
Handbook

Independent Complaint |
Resolution Process |
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(9) MepioadTepEG TTANPOYPOPIES

AUTOG 0 XWPOG TTAPEXEI TTEPICOOTEPESG TTANPOPOPIEG OE TTEAATEG OXETIKA E TO
UTTEUBUVO TTaIXVIDI, KOl TTEPIAAMBAVEL:

o [Mwg va €xete TpdoBacn oTnv I0To0EAIda TNG KOIVOTTONITEIAKNG
KuBépvnong ‘Understanding Money’('Katovonon Xpnudtwv')
www.understandingmoney.com.au

o [wg o1 TCoyaddpol Kai o1 OIKOYEVEIEG TOUG UTTOPOUV Va Bpouv
UTINpEECieg oTAPIENG Yia TTPoBARPaTA T(OYOU Kal TTPOYPAUKOTA auTo-
atrokAgIoPoU Kal TNV 1IoTooeAida Tng MoAireiakig KuBépvnong yia
TpoRARpaTa T¢dyou www.problemgambling.vic.gov.au
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4, MAnpo@opicg Npoidviwv Tuxepwyv Maixvidiwv

O1 kavoveg yia kaBe HAekTpovikd Mnxdavnua Tuxepou Maixvidiou (EGM),
OUMTTEPIAQUBAVOPEVWY TWV TTIBAVOTHATWY Va KEPDIOETE, EuPavifovTtal oTav
avaTpégte amig 086veg Atteikéviong MNAnpogopiwy Maiktn (PID) Tou
pMNxavAuatog. MAnpo@opieg OXETIKA Pe To TTWG va deite TIg 006veg PID
TTapéxovtal atrd JéAN Tou TTPOCWTTIKOU ri/kal uTTopEite va SlaBAceTe TO
QUAAGDIO OXETIKA e TNV Atreikdvion MNMAnpogopiwy Maiktn (PID) TTou
dlaTifeTal oTo EAAXIOTO ATTO HECA ATTO TNV AiBouca TUXEPWV TTAIXVIBIWV.

~ ELECTRONIC.GAMEINFORMATION
SPRING CARNIVAL
This.Game'is Part offa Linked Jackpot Wi
Total Theoretlcal Return to Player of This'Game = 93. 24“/0 ;
Jackpot Contribution = 3% i

Theoretlcal Numiber! of Individural Games Played Per Wln
Minimum Beti=5c Maximum Bet'=%10"!

Chances Of Winning
(Based on a line, 1 credit bet with no feature wins)
‘Top Five Winning Combinations Bottom Five Winning Combinations

5 Dolphin Sunsets, 1in 31,890,510 2/ Treasures 1in 14

4 Dolphin'Sunsets 1 in'741,640 2 Turtles 1in 186

5 Seahorses 1in 100,285 2 Seahorses 1in, 108

5 Turtles 1in B9 B3> 2 Nines 1in 62

5 Starfish 1in'120,342 3 Nines 1in 1000

O1 kavéveg Tou Traixvidiou Club Keno diatiBevTal yia va Toug eAEyEeTe ammd
KAaB¢e TotroBeaia 6trou TTwAeiTal To Club Keno (1oxUel pévo yia xwpoug
atr’61rou TTwAeiTal To Club Keno).

Club Keno Game Guides (Odnyoi MNaixvidiol) cuutrepIAaUBAVOUEVWY TWV
odnyiwv ‘How to Play’ (Mwg va Maigete) diatiBevral amdé k&Be onueio
TTwARoewv Club Keno (1oxuel povo yia Aéoxeg atr' otmou wAeital To Club
Keno).
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5. Zrpartnyiki A MNpo-6éopueguong

H d1euBuvaon auTig TG Aéoxng evBappuvel Toug TTEAATEG TTOU TTaifouv oTa
HAekTpovikd Mnxaviuarta Tuxepwy Maixvidiwv (EGMs) va kaBopidouv Eva
6pl1o 6oov a@opd TNV WPa Kal To TToad XpnuUdTwy TTou Ba Eodéwouv
OUP@WVO JE TO TTEPIOTACIOKA TOUG. YTTAPXOUV TTIVOKIOEG 0TV aiBouca
TUXEPWV TTaIXVIOIWYV Kal oTa (EGM) 1ToUu ouvioToUv oToUG TTEAATEG Va BETOUV
6plo Kal va To Tnpouv.

OAa 1a (EGM) o€ autdv Tov XWPEO ETTITPETTOUV TOV TTAIKTN VA TTApaKoAouBEi
TNV WPA Kal TTogd XPpNPATWY TTou £odeUEl KaTA TN dIdpKela TTaIXVISIoU.
MANPOPOPIEG OXETIKA UE TO TTWG VA EVEPYOTTOINCETE TTAPAKOAOUONCN TNG
O1dpkelag TaixvioloU TTapEXovTal atrd TO TTPOCWTTIKO TNG AéoXNG Kal atrd TO
QUAAGDIO ATtreikdviong MAnpogopiwyv lNaiktn TTou eu@avifeTal otn Aéoxn.

; ELECTRONIC PLAYER INFORMATION
FORICURRENT SESSION

Cashin=$100' Credits Plaved=5$245.50' Credits Won'= $239:70 4

Session Winor(Loss)=($5.80) CashOut = $0 .00

' 'Sessionstarted 1:00pm3/4/02! Total time played 1hr Em_ [
Currentitime: 2:08 pm 3/4/02 ' Credits Avail=$94:20)

StartNew Tracking Session

Stop Tracking

Se auTov Tov XWPOo eu@avifovTal £TTioNG TVAKIOES Kal QUAAGdIa oTnv
aiBouca Tuxepwv TTAIVIBIWY Padi e TTANPOPOPIEG OXETIKA E TO KivnTPa TTOU
MTTOPEl VO 08nyrRoouv o€ UTTEPPOAIKO £0depa XpnUATwy. AuTa
TrepIAapBdvouv:

o 6tav 10 dTouo TTaifel KABE Pépa 1} OUCKOAEUETAI VO OTANOTACEI
TNV WPA TToU KAEivel N Aéoxn:

o OT1av 10 ATOUO TTAICEl YIA EKTETAPEVA XPOVIKA dIACTANOATA,
onAadr, TPEIC WPEG N TTEPICCOTEPO XWPIG DIAKOTTH-

o 6T1av 10 ATOMO ATTOYEUYEI TNV ETTIKOIVWVIG EvOoWw TTaiCEl,
ETTIKOIVWVWVTOG HOVO EAAXIOTA, KAl oXeOOV dev avTIdpd
kKaBdéAou oe 6Aa 6oa yivovTal yupw Tou-

o 6tav 10 ATopOo TTPOCTTO0E va daveloTel XprpaTa aTrd To
TIPOCWTTIKO 1] AAAOUG TTEAATEG A ouveXiCel va TTaiEl JE TNV
atrédoon atmd peydAa kEpdNn:

o E€MBETIKN, AVTI-KOIVWVIKHA 1] CUVAICBNUATIKA CUUTTEPIPOPE VOO W
TO ATOMO TTAICEl"

o Otav 10 dTouo TTPOCTIaOEi va Kepdioel TTiow 6aa £xel XAOEI-

o 6tav 10 dTouo TTaifel éTav alIoBAaveTal ayXwHEVO N
ducapeoTnuévo:

o OTav T0 ATOHO XAvel TOV EAEyXO ToUu AOyw UTTEPBOAIKOU OAKOOA-
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6. ZuvavaoTpo@n pe MeAdreg

To TTPoCoWTTIKG o€ auTh TN Aéoxn OeOUEUETAI OTNV TTAPOXH CUVETTWY UWNAWYV
EMTTEdWV €EUTTNPETNONG TTEAQTWY, TTOU TTEPIAAUBAVEI TO va avTIAauBaveTal
dva Tédoa oTiyun Toug TTEAATEG Kal TNV UTToXpEéwan TTou £Xel N dielBuvon Tng
Aéoxng 1TTpog 10 Y1reUBuvo lMNaiyvidl.

2 auTOV TOV XWPo £Xel dlopioTei appodiog YTTAAANAoG YTTelBuvou
Maixvidiou/AieuBuvTng Maixvidiol o€ YTrnpeoia 1ou gival TTavTa d1abEoiuog
KATA TIG WPES AEITOUPYIAG TOU XWPEOU.

To &Touo, TTou TTANCIALEl HEAOG TOU TTPOCWTTIKOU Kal {nTé TTANpo@opicg
OXETIKA WE TIG UTTNPETIES yIa TTPORANMATA T(OYOU 1) ep@aviel evOEeitelg
TTPOPBARAMATOG YE TO T(OYO, Ba TTapaTTEUPOEi aTOV apPOdIo YTTAAANAO
YtreuBuvou Maixvidiot/AicuBuvtr) Maixvidiot ae YTnpeoia yia fondeia.

‘Eva yéAog Tou TTPOCWTTIKOU Ba TTANCIACEl TOV TTEAATN TTOU EP@AVilel EVOEIEEIS
WUXIKAG Suo@OpPIag ) aTTapAdEKTNG CUNTTEPIPOPAG, KAl Ba TOU TTPOCPEPEI
BonBeia. AuTég o1 evoeigelg putropei va repIAappdavouv, GAAa dev
Treplopifovtal oTa €EAG:

o TO ATOUO &iTe TTaICEl KABE PEPA A DUOKOAEUETAI VO OTAPOTATEI TO
TTaiyvidl 6Tav gival wpa va KAgioel n Aéoxn -

o To LJATOMO Trailel yia eKTETAPEVA XPOoVIKA diacTrpaTta. AnAadn,
TTaiCel IO TPEIG WPEG I TTEPICCOTEPO XWPIG DIAKOTTA-

o TO ATOMO ATTOPEUYEI TNV ETTIKOIVWVIA VOOW TTAICEl,
ETTIKOIVWVWVTOG HOVO €AAXIOTA hE AANOUG, Kal oxXedOV dev
avTidpd kabdAou e 6Aa doa yivovTal yupw Tou-

o To ATopo ¢nTd va daveideTal XpANATA ATro TO TTPOCWTTIKO A
GANoUG TTEAATEG A oUvEXiCEl va TTaiel e TNV atTodoon aTrd
MeyaAa KEPON-

o TO ATOMO gu@AviCel ETTIBETIKN, AVTI-KOIVWVIKA | ouvaioOnuaTIKA
OUMTTEPIPOPA EVOOW TTaiCEl"

AuTh n BonBeia ptropei va TTépel atmo TIG €€AG HOPPEG:

o TO TTPOCWTTIKO CUVAVACTPEPTAI PE TOV TTEAATN KAl TOV
evBappuvel va kKavel SIGAEINPa atrd To unXavnua Tuxepou
TTaiKvidiou.

o TO TTPOCWTTIKO TTPOCYEPEI AVAYUKTIKO (TT.X. éva Kagé ) Todi) o€
£va TTIo AOUXO, TTIO 1I81WTIKG XWPO TNG AéOXNG.

Edv n cuutrepipopd ptropei va o@eiletal o TpoORAnua 1¢oyou, o TTEAGTNG Ba
TTapateP@Bei oTov YTTAAANAo Y1retuBuvou Maiyvidiou.

O1 eTragég TTou €xel 0 YTTAAANAOG Y1reuBuvou lMaixvidiou pe TTeAATEG
kataypagovtal o€ Responsible Gambling Incident Register (KardAoyo
Kataxwpnong ZupBaviwy YtreuBbuvou lMaixvidiol) yadi e 1n dpdon Tmou
avaAneenke. AuTog o katdAoyog KaAUTITeTal ammod 1o Privacy Act (Nouo tepi
AtroppnATou). Ta oToixeia TTou TTEPIAaPBAvVOVTal GTOV KATAAOYO KATAaXWPENong
oupBavtwy civai:
o N nUeEpounvia kal wpa TTou eAdPE xwpa To cupBav -
o  TO OvOua/Ta OVOUATA TO PEAOUG/TWV PEAWV TTPOCWTTIKOU TTOU
EUTTAEKOVTOI
o TO Ovopa 1o TTEAATN TTou euTTAEKETAI (av gival SIaB£aIUO)-
MIO TTEPIYPA@ 1) YEVIKA ava@opd Tou oUPBavToG:
o Opaon Tou avéAaBe To TTPOCWTTIKG (TT.X: TTAPOXA TTANPOPOPIWV
Gambler’'s Help / Self Exclusion (BonBeia yia T¢oyoddpoug /
Auto-E¢aipeon)

o
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7. MoAITiIKA yia To NMpoocwTikd ZXeTIKA pE Ta Tuxepd Maiyvidia

(** Venue to select one option — 2 x page 9s included.)
**O1 gpyadoduevol autng TNG Aéaxng dev ETTITPETTETAI TTOTE VA TTAI(OUV OTA
MNXOVAMATA TUXEPWV TTAIXVIOIWV £0W.

KdaBe xpovo diegdyovTal TTpoypaupaTa ETTAYYEAPATIKAG AVATITUENG YIa TO
TIPOCWTTIKO O€ GUVEPYATia Pe TNV TOTTIKA uttnpeaia Gambler’s Help
(BonBeia yia TCoyaddpoug). YTTApXOUV TTANPOQOPIEG OXETIKA HE TO UTTEUBUVO
TTaIYVidl Kal uTTnpeaieg yia TTpoARuaTa T¢Oyou O0TO TTAKETO TTou Aafaivouv Ta
MEAN TTPOCWTTIKOU KATA TNV apXr TNG amaoXOANcig Toug.

8. Ymnpeoieg Z1API1ENG via MpoBARuaTa T{éyou

H d1eUBuvaon auTig TG Aéoxng SeapeUETal OTN BIATAPNON ICXUPWY
OI00UVOETEWY HE TIG TOTTIKEG UTTNPETIEG OTHPIENG YIa TTPORARMATA T(OYOU.
To AvwTepo MpoowTTiké autAg TNG Aéoxng Ba cuvavTIETAI TAKTIKA JE TV
TOTTIKA uTTnpPEaia Borbeiag yia T{oyaddpoug.
o [lNapadeiyuara autwy Twv CUVAVTACEWY PTTOPE va TTEpIAaPBAvoUV:
= digCaywyn €Tnociou TTPOYPAUUATOS KATAPTIONG TTPOCWTTIKOU,
aTTd TNV TOTTIKN UuTTnpeaia BonBeiag yia T{oyaddpoug:
» guvavTtioelg dUo QopES To XpOvo peTagu Tou Venue Operator /
Manager (AlaxeipioTri/AiguBuvTr) Aéoxng) Kal TNG UTTNPECiag
BonBeiag yia 1¢oyaddpoug.

O1 TTAnpo@opieg OXETIKA PE aUTEG TIG CUVAVTAOEIS Ba QuUAdyovTal o€
Responsible Gambling Folder / Register (PdkeAo / KatdAoyo YreuBuvou
Maixvidiov) 1rou Ba gival ToroBeTnPévo oTnv AiBouca lMaixvidiou. Ol
TTANPOPOPIEG OXETIKA PE TIG CUVAVTAOEIG TTPETTEI VA TTEPIAANBAVOUV:

" (UPa Kal NUEPOMNVIa TNG ouvavTnong:

" QUMPMETEXOVTEG OTN OUVAVTNON

=  Béuarta Tou culnTrONKav:

» amoteAéopara / BépaTta dpdong TnNg ouvavinong:

" nuUEPOMNVia €TTOPEVNG OUVAVTNONG.
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7. MoAiTiIkA yia To MPoowITTIKO ZXETIKA pe Ta Tuxepd Maiyvidia

(** Venue to select one option - 2 x page 9s included.)

** O1 atraoxoAoupevol TnG Aéoxng TTou Ogv gival O€ UTTNPETIa ETITPETTETAI
va TTai¢ouv apKei va gnv ¢opouv Tnv OTOAN, va Inv ¢opouv Thv TauTéTNTA
AdEIag TUXEPWV TTAIXVIBIWY KaIl Va £XOUV aTTouakpuvOei atrd tn Aéoxn peTté
atTd TNV TeAeuTaia Toug Bapdia.

KdaBe xpovo die¢ayovTal TTpoypdupaTa ETTAYYEAUATIKAG aQVATITUENG YIa TO
TTPOCWTTIKG O€ ouveEPYyaaoia We Tnv TOTTIKA utnpecia Gambler's Help
(BonBeia yia TCoyadopoug). YTrdpxouv TTANPOQopieg OXETIKA E TO
utTEUBUVO TTaIX VIOl KaI UTTNPECieg OTAPIENG Yia TTpoRARuaTa T(Oyou OTO
TTAKETO TTOU AaBaiouv Ta HEAN TTPOCWTTIKOU KAT& TNV apXA TNG
aTTaoXOANCAG TOUG.

8. Ymnpeoieg Z1APIENG yia MpoBARuara T{éyou

H &1euBuvon auTtng TNG Aéoxng deapeleTal 0Tn dIATAPNOCN ICXUPWY
O1a0UVOECEWY [E TIG TOTTIKEG UTTNPEDiEC OTAPIENG Yia TTPoPARuaTa T(Oyou.
AvwTepo MpoowTriké auToU Tou XWwpou Ba ouvedpIdlel TAKTIKA PE TRV
TOTTIKA uTTnpeaia BonBeiag yia T¢oyaddpoud.
o [lMapadeiyyata autwy Twv CUVAVTACEWY PTTopEi va TrepIAauBdavouy:
= JieEaywyn €TNCiOU TTPOYPAUMATOG KATAPTNONG TIPOCWTTIKOU,
atrd TNV TOTTKA uTTnpeaia BorBeiag yia T{oyaddpoug:
» guvavTAoelg dUo PopEG To Xpovo uetagu Tou Venue Operator /
Manager (AlaxeipioTry/AigeuBuvTr) Aéoxng) Kal TNG UTTnpPECiag
BonBeiag yia T¢oyaddpoucg.

O1 TTANpoQOpiEG OXETIKA PE AUTEG TIG oCUVAVTHOEIS Ba QUAdyovTal O€
Responsible Gambling Folder / Register (®dkeAo / KatdAoyo YreuBuvou
Maixvidiol) TTou Ba cival TotroBeTnUévo oTnv AiBouca Maixvidiou. Ol
TTANPOPOPIEG OXETIKA PE TIG CUVAVTACEIG TTPETTEI VA TTEPIAANBAVOUV:

= (VPO KOl NUEPOMNVia TNG ouvAvTNONG:
OUMUETEXOVTEG OTN ouvdAvTnon-
Béuarta Tou culnTHONKav:
atroteAéopaTa / BEpaTta dpaong TNG cuvavTnong:
nUeEpounvia eTéuevng cuvavinong.
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9. Mapdtrova MNMeAatwyv

O 1TeAATNG PE TTOPATTOVO OXETIKA WE TN AsIToupyia autou Tou Kwdika
ZUPTTEPIPOPAG TTPETTEI VO UTTORAAEI TO TTAPATTOVO TOU YPATITWG aTreudeiag
oTnv 81etBuvon TnG Aéoxng. OAa Ta TTapdTrova Ba eAeyxTolv Ao ToV
d1EUBUVTH TOU XWPOU Yia va BeRaiwaoel 0TI oxeTiCovTal Ye Tn AeIToupyia Tou
Kwdika. Ta TTapdtmova OXETIKA Je TNV EEUTTNPETNON TTEAQTWV 1 TN
AEITOUPYIKOTATG TWV PNXAVNUATWY TTPETTEI VA aTTEUBUVOVTal OTOV BIEUBUVTH
TOU XWpPOoU / TTIPOCWTTIKG 0€ utTnpeoia. To TTPoowTTIKO TNG Aéoxng Ba
BonBAoel Toug TTeAdTEG pE auTr) Tn diadikaaia e&v Toug ¢nTnOki.

Ta TTapdatrova 8a epeuvnBouv pe euaioBnaia kar 600 To duvaTtd VwPITEPA.
Ta TTapdaTrova Ba etmAUOVTaI JE TOV €ENG TPOTTO:

o N Ajwn 6Awv Twv TTapatmévwy Ba BeBaiwveTal £ykaipa-

o €AV aTTOPACIOTEI VO PNV £EETOOTEI TO TTAPATTOVO £TTEION dEV
OXeTiCeTan pE TN AsIToupyia Tou KWBIKA, Ba evnUEPWOEITE yIa TOUg
AOyoug:

o Kartd Tnv €&€Taon Tou TTapaTTévou oag o AleubuvTig TNG Aéoxng
MTTOPE VO {NTAOEI TTANPOYOPIEG ATTO TO OXETIKO PEAOG TTPOCWTTIKOU
6oov agopd 10 BEua Tou TTaPATTOVOU-

o O AiguBuvtig TG Aéoxng Ba {nTARoEl va BIATTIOTWOEI AV EXETE
QVTIMETWTTIOEI OiKAIO PETAXEIPION TTOU Eival KAl GUPPWVN PE TOV
Kwdika Y1reuBuvou lMaiyxvidiou-

o €dv 1o TTapdaTTovo cag aimioAoynBei, o AicuBuvtig TG Aéoxng Ba cag
evnuepwaoel yia tnv 0pdon Tou Ba avaAngBei yia va eTTavopbwBei
TO TTPORANMA-

o Oa evnueEPWVEDTE TTAVTOTE VIO TO ATTOTEAEC A TOU TTAPATTOVOU OOG*

o Ol AeTTTOEPEIEG TOU TTapaTtrovou Ba diatnpouvtal otov PaKeAo
YT1etuBuvou lMaiyxvidiou / KatdAoyo-

o TTANPOYOpIEG OXETIKA HE Ta TTapdTTOVa Ba TTapayxwpnbouv GTo
VCGR €dv ¢ntnBouv.

Edv 1o Tapdmrovo dev emAUeTal VTOG TNG AEOXNG TTPOXWPEI yIa eTTIAUCN
oTo Institute of Arbitrators and Mediators Australia (IAMA) (IlvoTiTouTto
AlaitnTwv kai MegoAaBnTwyv AuoTpaAiag). OTToI0dATTOTE ATTO TA TTPOCWTTA
TTOU EUTTAEKOVTOI OTO TTAPATTOVA UTTOPED va TTIKoIvwvRoel ge 1o IAMA. Tia
va Eekivioel Tn dlakdikaoia evog TTapatrovou OTToI0dATTOTE aTTd Ta
TPOoWTTA PTTopEl va avatpéfel otnv 1I0TooeAida Tou IAMA
(www.iama.org.au), kai va kateBaoel évrutio Dispute Resolver form,
(EmriAuong Alévegng), Kal YeTd va UTTORAAEI AQUTO TO CUPTTANPWHEVO EVTUTTO
Madi pe Tn oxeTikn apoif oto IAMA. ‘Etreita o pegoAantr¢/diaitntrg Ba
ETTIKOIVWVNOEI JE Ta QU0 TTPOCWTTIA YIA VA TOUG BIEUKOAUVEI TTPOG MIG
emiAuon. Autd Ta évtutra diatiBevtal €TTiong AT’ auTr) TN Aéoxn.
Znueiwpa: Ta TTapdtmova TTou GTAVOUV O€ auTd TO aveEdpTNTO CWHA YIA
etriAuon ptTopei va koaTioouv akpifd. OAa ta TTpdowTTa TTapoTpUVOoVTal Va
TTpocTTaBrioouV va emAUCoOUY To {ATNUA OTO £TTITTEDO TNG AéoXNG TTPIV
TIPOXWPNOOUV O€ ETTAYYEAUATIKA JECOAGRBNON.

To oUvoAo TeKuNPIiWY OXETIKA PE OAa Ta TTapdTTova (€yKupa Kal AKupa)
evavTtiov Tou KWOIKa TTPETTEN va dlatnpouvtal otov PdkeAo / KatdAoyo
YmreuBuvou Maixvidiou yia mpoécBacn atrd 1o VCGR otav xpeiadeTal.
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10. AvAAikol

ATtrayopeueTal va TTai¢ouv Tuxepd Traixvidla o1 aviAikol. YTrdpxouv
TTVaKideg oTnv €i00d0 TNG KABE aiBouaag TraixvidIoU TTou atrayopeUEl TNV
€i0060 Twv avnAikwy. OAa Ta pEAN TOU TTPOCWTTIKOU gival e¢iocou uTTeUBuva
va ¢nTouv atrédeign nAikiag eav dev gival BEBaia 611 0 TTEAATNG gival
TouAdxioTov 18. Edv o TTeAATNG OEV PTTOPET VO TTOPOUCIACEI TN OXETIKN
BeBaiwon, Tpétrel va ¢ntnBcei atrd Tov TTEAATN va @uyel atrd Tnv aiBouca
TTaiyvidiou.

11. MepiBdAAov Tuxepwyv Maixvidiwv

O1 reAaTeG Ba evBappUvovTal va KAVOUV TAKTIKA SIaAgippaTa oTav Traifouv
oTa unxavnuara. Autr n evBdppuvon PTTOPEI va gival o€ yopen
QVaKOIVWVONG OXETIKA W' éva OKNvoBeTNUEVO yeyovog. TUuTrol
oKnNvoBeTNUEVWYV YEYOVOTWY PTTOPE va TTEPIAaPBAvoUV:

o Avakoivwan o1 Twpa oepRipeTal To atroyeupaTivo Tadi-

o Avakoivwon kKAfpou yia Ta YéAn-

o Tnv évapén dpacTnpIoTATWY OTTWG TIG TIPWIVES HEAWDIEG.

YTrapyxouv poAdIa o€ OAa Ta KUPIA TUHAPOTA TNG AE0XNG YA va PTTOPOoUV Ol
TTEAATEG va yvwpifouv OTI n wpa TTepvael. To TTPooWTTIKO Ba Aéel TNV wpa
OTaV aVAKOIVWVEI BPaCTNPIOTNTEG OTN AéOXN.

12. Oikovopikég ZuvaAAayég
2' auTOV TOoV XWPO dev £CapyupwvovTal ETTITAYES aTTO TTEAATEG.

Mia mrivakida 1Tou To ypd@el autd ep@avideTal 0To OTABUO Tou Tauia aTnv
aiBouca traixvidiou.

Ta képdn kaTw a1ré $1,000 atrd Ta ynxavAuaTa Taixviolou o€ autdVv Tov
XWPO eival TTANpwTéa o€ YETPNTA f/Kal eTITAYAR. ZUPQWVA JE TO VOUO OAa
Ta KEPDN A 0l cucowpeupéveg ToTwaoelg $ 1,000 1} TTeEpIcadTEPO TTPETTEN VA
TTANPWVoOVTal TTARPWG UE ETTITAYH TTOU BEV gival TTANPWTER OE PETPNTA.
AuTA Ta KEPDN eV TTAPEXOVTAI WG TTICTWOEIS INXAVNHATWY.

Alatnpeital Prize Payment Register (KatdAoyog MAnpwung Awpwv) otnv
aiBouca taixvidlou.
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13. Ala@RAuion Kai 5pacTnPIOTNTES TTPOWONONG

ATtrayopeUeTal To dIAPNUICTIKO UAIKG TTou eV TTEPIEXEI DIEUBUVON TWV
TPOoIGVTWY HAekTpovIKwv Mnyxavnudtwy Tuxepwv Maixvidiwv (EGM) otn
BikTwpla.

'OAn n diagnuion TTou dev oxeTiceTal e EGM kai TTou avaAaupavel n idia n
d1elBuvaon TNG Aéoxng 1 yia Aoyapiopd TG Aéoxng Ba eival cuppwvn Pe Tov
KwdIka deovtoAoyiag TTou €xel uloBeTATEl To Australian Association of
National Advertisers (AuaTpaAiavog ZUAAoyog EBVIKwY Ala@nuIoTWV)
(see Appendix B) (BAétreTe TO TTAPAPTNUQ B).

KdaBe peAAovTikA dia@riuion Kai dpacTtnpidtnTa mpowdnong Ba eeTaoTei
évavTl piag Aiotag eAéyxou TTou avaTtrTuxOnke atd Tov Kwdika AgovtoAoyiag
AANA yia va d1Iac@QaAiCeTal N CUPPOPOWON.

Mepaitépw, auth n Aéoxn Ba diac@aAioel OTI TO SIAPNNICTIKO PaAg UAIKO:

o O¢gv Ba cival weudEg, TTapaTTeIoTIKO 1 atratnAd éoov apopd
atrédoon, dwpa ) MOavoeTNTEG KEPOOUG.

o 0ev Ba gival TTPooBANTIKAG  aloXpPnS UOoNG:

o 0Ogv Ba dnuiloupynoel TNV eviiTTwaon 6Tl 0 TCOYOG gival ia AoyiKA
OTPATNYIKN VIO OIKOVOUIKI) KAAUTEPEWN.

o 0ev Ba TpowBei TNV KaTavAAWGON AAKOOA KaTd TNV ayopd TTPoiovTwv
TUXEPWV TTAIXVIOIWV*

o Ba éxel TNV ouvaiveon OTTOIOUBATTIOTE ATOUOU TTOU avayvwpideTal O
£Xel Kepdioel dwpo TTPIV TN dnUOoTCisucr Tou.
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14. YAotroinon Tou Kwdika

O Kwdikag gival yépog Twv TTANPOQPOPIWY KATATOTTIONG TToU JiveTal OTO
KaIvoUpIo TTPocWTTIKG OTav EEKIVA TNV atracXOAnar] Tou. MEAn Tou
TTPOCWTTIKOU TTou ATav AN atmmacxoAoupeva étav ionyhonke o Kwdikag éxouv
A&Bel KaTApPTION OXETIKA UE TO OKOTTO, TTEPIEXOUEVA Kal DIadIKOTIES TOU.

O¢uata TTou Biyouv TO TTPOCWTTIKG A TTEAATEG OXETIKA PE TOV KWAIKA TTPETTEI va
avagépovtal atov YTTAAANAo Y1reuBuvou lMaixvidiou/AleuBuvtr o€ uttnpeaia yia
TNV TTPOCOX! TOU.

MEéEAN Tou TTPOCWTTIKOU TTOU UAOTTOIOUV Kal UIOBETOUV ATTOTEAECUATIKA TIG
TTPaKTIKEG 0TOoV Kwdika Ba avayvwpidovtal atmd tn dietBuvan tng Aéoxng.

15. Avabswpnon Tou Kwdika

Autég 0 Kwdikag etTavegeTadetal TNCiwg yia va diac@aAifeTal OTi gival
oUP@wvog e Tov Nouo trepi Tuxepwyv Maixvidiwy Kal 0TToIEcONTTOTE AAAEG
UTTOUPYIKEG dlaTayég. ETtiong, n Acitoupyia Kal aTTOTEAECUATIKOTNTA TOU
Kwdika yia Toug Trponyouuevous 12 prveg Ba emravegeTaoei Tnv idia wpa. H
emmavegétaon emOIWKEI OXOAI atrd OAOUG TOUG OXETIKOUG £vOIAPEPOUEVOUG,
OUUTTEPIAAUBAVOUEVWY TOU TTPOCWTTIKOU TNG AE0XNG, TWV TTEAATWYV KAl TWV
uTTNPECIWYV OTAPIENG Yia TTPORARuaTa T(OYOoU.

O1 atraitouueveg aAAayEG Ba onueiwBouv kai £TTeiTa Ba uhotroinBouyv é1Tou
eival duvatd. OtroieadAmrote aAAayég Ba kataxwpnBouv oTtov GdkeAo /
KatéAoyo Y1reuBuvou lMaiyxvidiol Tou Xwpou.
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